Welcome

8299 Turin Road
Rome, NY 13440
315-336-0307
www.terraceatwoodland.com

Letter from Administration

Welcome to The Terrace at Woodland!
We are honored that you have chosen our community as your new home.
Our goal is to provide you and/or your loved one excellent health in a safe,
comfortable, and secure environment.
This handbook will help you get acquainted with your new home and with
some of the customs and traditions that make living in an Assisted Living
facility easy and pleasant.
We extend a warm welcome to you, your family, and friends.
Best wishes,

Tamera Pape
Administrator
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Meet our Family
Administrator ………………………………………Tamera Pape
Administrative Assistant ……………………….... Kathy Grosso
RN Case Manager.……………………………….... Tiffany Toper
Activities Director ……………………………….... Kim Thompson-Abdou
Dietary Director …………………………………....
Maintenance ……………………………………..… Blane Berry
Housekeeping ……………………………………... Becky Sturtevant

THE RECEPTION DESK

OPEN MONDAY – FRIDAY
8:30 AM – 5:00 PM
The Reception Desk is located at the front
lobby. The Administrative Assistant will be
happy to mail your letters, make small
change, sell postal stamps, and give general
information.
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YOUR NEW COMMUNITY
We are dedicated to helping residents make a pleasing transition. This handbook is
designed to share information and guidelines about how best to enjoy our programs
and common areas.

Resident Improvements
All residents are encouraged to decorate their new room to suit their tastes. General maintenance of
your room is provided free of charge. Our maintenance department will assist in hanging pictures,
mirrors, installing televisions, etc. We do ask if you wish to hang small photos or décor, that you use
removeable 3M tape or hooks instead of nails, tacks, and tape.

Throughout the year, our Maintenance Department will also:
 Change light bulbs in facility owned lamps
 Replace batteries in TV remotes
 Complete repairs
 Handle plumbing problems
 Adjust heat vents to assist with your comfort
Please do not remove or change the existing window curtains as they must remain to
meet our flame-retardant standards. If you wish to change them, please seek prior
approval so that we can ensure they meet fire standards.
Any modifications, please see Maintenance or Administration for prior approval.
To schedule repairs or help from our Maintenance Department, please see the
Maintenance Technician, Reception Desk, or staff.
Due to New York State Safety and Fire Regulations, the following items will not be
allowed for use by residents in their room. If found in room, they will be disposed of:








Electric OR battery-operated fireplaces
Coffee makers (Keurig’s are allowed)
Hot Plates
Microwaves
Electric Heating Blankets or Heating Pads
Curling Irons
Anything with a heating element
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Irons and Ironing Boards
Rugs of any kind
Halogen lamps
Hairdryers
Space heaters
Toasters
Cleaning supplies of any kind

RENT AND MONTHLY FEES
Your monthly rent is due on the third business day of each month and may be mailed
or delivered in person to the Reception Desk. You will not receive an invoice or
statement. Late payment will result in a $50 late fee, if still left unpaid by the 10 th
business day of the month, a 5% late fee will be applied.

ADMINISTRATIVE FEE
There is a $1800 non-refundable administrative fee for all new admissions. This includes
repainting and cleaning the room prior to moving in and helps to cover the cost of the
pre-admission assessment and paperwork process.

GRATUITIES AND TIPS
It is our privilege to serve you. We strictly prohibit our employees from accepting tips,
gratuities, gifts or other compensation from residents or their families. Staff members
understand that accepting such items will result in disciplinary action up to and
including termination. We ask your cooperation with this policy.
If you wish to express your appreciation to a staff member, please tell him or her how
grateful you are that they are there to help you. You may also nominate a staff member
to the Administrator for our “Employee of the Month” recognition program.

VISITATION
In person visits at The Terrace
Due to the corona virus and the guidance from the NYS Department of Health,
currently we are conducting In Person visits in a limited capacity. Visiting hours are as
follows: 9am – 12pm, 2pm – 5pm, and 6pm – 9pm and must be scheduled in advance
from our website (www.terraceatwoodland.com) under Resident Visitation.
Upon arrival for your visit, please ring the doorbell at the front
entrance and staff will come out to screen you, take your
temperature and guide you to the Resident Room or designated
visitation area.
All visitors and residents must wear a face mask over their nose
and mouth for the entire visit. Because of this, no food or
beverage may be consumed during the visit.
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We offer zoom video calls Monday through Friday between 10am-4pm EST and are
scheduled by calling the Front Desk.

Residents Going Out of The Terrace
Residents may come and go with family and friends at any time, but we do ask you
provide at least 4 hours’ notice by calling the Front Desk so that we can have them
prepared with any medications they may need to take with them.
A waiver will be required for each person taking the resident out of the facility. The
person transporting will need to sign the resident in and out of the Logbook each time.
All pick up and drop offs are done through the front entrance during normal business
hours (Monday-Friday, 8:30am-5pm), and through the back entrance outside of those
hours and on weekends.
Please note that with the ever-changing COVID environment, these procedures can
change at any time, and it is best to contact the Terrace to confirm the current
guidelines.

OUR COMMUNITY LIFESTYLE
RESIDENT COUNCIL
The Resident Council plays an essential role in the management and active lifestyle of
our Residents. The Council is comprised of all Independent Living residents who elect
officers to represent your views to the Administrator and the staff.
The Resident Council meets once a month with Terrace at Woodland staff to enhance
established programs and to propose new ideas, as well as to address areas of concern.
Day and time will be announced on the monthly activity calendar. We urge each of you
to attend and participate in the discussion.

ACTIVITIES AND SOCIAL PROGRAMS
Our full-time Activities Director collaborates with staff and residents to provide a
variety of programs designed to interest you.
We encourage all residents to join in planned activity programs that interest them and
to be willing to explore and develop new interests. Many residents find these activities
great ways to meet new friends and to enjoy being part of a community of people who
share long-time and new interests.
4

Our Activity Director publishes a monthly newsletter with events, updates, and tips, as
well as a monthly activity events calendar. Each month, you will find our calendar
displayed in our front lobby, on our website, as well as additional printed copies on the
Activities Room door.
Typical planned activities include card games, daily exercise, news & views, chorus,
BINGO, arts and crafts classes, baking club, garden club, movies, and entertainment
including musical performances and socials. Participation is voluntary. There is no
charge for these programs.

We would appreciate suggestions to our activities program, as we firmly believe that your
participation in building the program is just as important as your participation in the
activities themselves. Your ideas, suggestions, and volunteer assistance are always valued.

To meet social distancing guidelines, activities have been modified to eliminate shared
handling of game pieces and are taking place by wing and in small groups. Residents are
seated one person per table and 6 feet apart.
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DRESS CODE
Residents take pride in being well-groomed and neatly dressed. You are encouraged to
dress comfortably and appropriately for dining, events in the common areas, and when
you travel as part of our community. You should never wear housecoats, slippers, or
bathrobes in the common areas. Please inform your guests about the Terrace at
Woodland dress code. Shoes must be worn at all times when outside your room to
prevent any falls.

COMMON AREAS
Living Room
Residents and guests are encouraged to enjoy the beauty of our Living Room north of
our entrance. The Living Room showcases an array of hard cover books for your reading
pleasure, comfortable seating areas, a TV, a piano, and puzzle tables.

Dining Room
Our dining room serves nutritious, delicious meals and snacks served restaurant style.
We utilize a five-week menu, which is available on our website. Our daily meal
schedule is as follows:
Breakfast
8:00 am
Lunch
12:00 pm
Dinner
5:00 pm

Yesterday’s Café/Ice Cream Parlor
Our café is a 50’s style Ice Cream Parlor which is open 24 hours a
day, 7 days a week. Several ice cream flavors are available and may
be served by asking one of our staff members. Coffee and tea are
always available as well.

Activity Room
Our Activity room is located just off the main lobby and provides large worktables and
chairs for Residents to work on projects of their own, or those led by our Activities
Director or staff.

Administrative Offices
For your convenience, our administrative offices are located near the main
entrance. Office hours are Monday through Friday from 8:30am – 5:00 pm, except
holidays.
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Beauty and Barber Shop
Our beauty salon/barber shop is located down our mail hallway just past the
Living Room. It is operated by Kathy Lucci, an independent service provider
offering professional services including hair cuts and styling. The shop is open
on Tuesdays, Wednesdays, and/or Thursdays. The rates for the beauty shop are
as follows:

Shampoo & Blow Dry
Men’s Hair Cut
Women’s Hair Cut & Shampoo
Shampoo & Set
Shampoo, Set, and Cut
Color/Tint, Shampoo & Set
Perms

$15.00
$15.00
$15.00
$15.00
$25.00
$35.00
$50.00

*Rates are subject to change without notice, and are posted in the salon.

Independent Contractors are not The Terrace at Woodland employees. Their
services are available to you for the fees posted above. Their fees can be paid in
cash at the time of services, or can be deducted from the Residents Personal
Allowance Accounts. Please feel free to tip them if you typically would do so at
other shops.
Appointments for the Beauty and Barber Shop should be made in person with
the Beautician.
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DINING SERVICES
One of the absolute best features of life at The Terrace at Woodland is the food service
available each day in our Dining Room. While it is not always possible to meet the
individual preference of every resident, we pride ourselves on our food service. We
welcome your suggestions and comments at any time.
**All meals are currently served to residents in their room until the Department of
Health allows for group dining with more than 10 people and/or lifts the 6 foot
distance rule.
Our regularly served times are listed below:
Breakfast
8:00 - 8:30 am
Lunch
12:00-12:30 pm
Dinner
5:00 – 5:30 pm

TRANSPORTATION
TRANSPORTATION
The Terrace at Woodland provides transportation for special events as well as regularly
scheduled trips to area shopping centers and grocery stores at no additional charge
through our Activities Program, when permitted due to COVID19 limitations.
We also provide complimentary transportation to local doctor’s appointments within
the city of Rome one time a month. Medical appointments should be scheduled
between 9:00am and 2:00pm Monday-Wednesday or Friday, or Thursdays 12:30pm –
2pm. If you need transportation to your appointment, please let our staff know at least 3
days prior to your appointment.
If you are looking for a shopping trip, our Activity Director shuttles to Walmart on
Tuesdays from 10am-12pm.

PARKING
Parking is available in the lot at the front of our entrance for residents and guests.
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SERVICES AND AMMENITIES
NEWSPAPERS
Residents should contact newspapers and other publication vendors directly for service.
All daily subscription newspapers are delivered in bulk to the Terrace with your room
number. Every day, staff will deliver these publications to your room.

MAIL, DELIVERIES AND PACKAGES
Mail, packages, and other items delivered by the U.S. Post Office/UPS/Fed Ex will be
left at the Reception Desk. Staff will deliver them daily to your room. If you also have
outgoing mail, we would be happy to have them picked up with our outgoing items if
the postage is already affixed.
Your address at the facility is as follows:
(Your Name)
The Terrace at Woodland
8299 Turin Road
Rome, NY 13440

TELEPHONE
Your room is equipped with a telephone jack. You must supply your own telephone.
Arrangements for local and long-distance telephone service must be made by you with
the telephone company. Telephone service is not included in your monthly fee. Please
remember to provide our Administrative Staff with your telephone number as soon
after installation as possible. Our local telephone service providers are Spectrum (digital
phones) or Verizon. Be sure to tell your customer service representative, that an on-site
visit is required to turn on the phone.
The Terrace at Woodland will not release your telephone number to anyone for any
reason, unless specifically instructed to do so.

TELEVISION/CABLE
Basic Cable is available in each room, which is provided by Spectrum. The fee for cable
is an added $35 per month, which is paid to the Terrace at Woodland with your
monthly rent. TV listings can be found at the end of this handbook.

BANKING
Deposits and Withdrawals from Personal Allowance Accounts may be made at the
Reception Desk Monday-Friday during the hours of 8:30am-5pm.
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HOUSEKEEPING
Our housekeeper will vacuum, complete light housekeeping tasks, remove garbage and
change your bed linens.
Our staff will launder all personal laundry, including bed linens
(once per week). We are not responsible for shrinkage. Laundry
baskets should be labeled with the Resident Name.
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HEALTHCARE, SAFETY AND SECURITY
WELLNESS CENTER
Our Wellness Center is a communication hub for medication management, health
monitoring, physician appointment paperwork, and case management. If you need to
discuss health matters, please contact the facility and we will connect you with our
Wellness Center.
Family members may transport Residents to and from physician appointments. Please
let us know 24 hours in advance so that we can have all paperwork ready for their visit.

CALL FOR ASSISTANCE
The Terrace at Woodland has installed call cords in all bathrooms and in each room. If
you need assistance by our staff, please pull the cord nearest you. An employee will
soon come to your room to assist you. If medical assistance is necessary, the attendant
will call 9-1-1.

USE OF OXYGEN EQUIPMENT
Residents can use oxygen contained in concentrators and E-tanks. Absolutely no liquid
oxygen is allowed due to fire code regulations. Residents must be able to manage their
own oxygen.

RESIDENT/VISITOR LOG
If you leave the building, please sign out in the “Resident Sign In/Out” book located at
the table in the front lobby. Upon your return, the resident must sign back in.
Although you are free to come and go as you wish, please inform the staff if you plan to
be away for more than one day. If your medications are supervised, please let our staff
know in advance that you will be going out and the Wellness Center will issue the
proper medications to you.

EMERGENCY FACILITY PROCEDURES
We hope that we never have to put any of our emergency procedures into action;
however, it is important that you understand these procedures should an emergency
arise.

A. FIRE EMERGENCIES
For your protection, The Terrace at Woodland has a substantial fire detection and
fire prevention system. Our system is connected to an electronic system that
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automatically notifies the local fire authorities in the event of a smoke or fire
problem. This system alerts the staff, who are familiar with fire evacuation and
prevention techniques. There are emergency fire pulls in every corridor. In the
event a fire alarm sounds, you should assume that there is a fire and stay in your
room until staff directs you to another location. STAY CALM – DO NOT PANIC!
A staff member or firefighter will knock on your door and instruct you about
evacuation.
Fire drills will be held on a selective basis as required by law. Please cooperate
with the staff during the drills as they are only carrying out procedures designed
to ensure your safety.

A. WEATHER EMERGENCIES
In the case of inclement weather warnings, we will take every measure to ensure
your welfare and safety. We have evacuation and disaster procedures designed
to ensure your safety. Please give your cooperation to the staff who will keep you
advised as to storm/weather status and the precautions to be taken.

NO SMOKING POLICY
The Terrace at Woodland is a smoke-free community. All apartments are equipped with
smoke detectors and automatic water sprinklers. There will be absolutely no smoking in
resident rooms, or on The Terrace at Woodland property. Please ensure that you and
your guests observe these rules.

KEYS
You have been provided with a numbered key to your room, as well as one for your
locking nightstand drawer. If you lose your keys, please contact Maintenance, or see the
Reception Desk for a replacement.

MEMORY CARE NEIGHBORHOOD
MEMORY CARE
Our facility includes a twelve-bed unit that is specifically designed for individuals with
a dementia diagnosis. Our Memory Care Neighborhood offers structure and continuous
activity to promote increased stimulation as well as socialization. The neighborhood
also offers a delayed egress system that ensures the safety as our residents wander
throughout the neighborhood.
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SUGGESTED ITEMS
SUGGESTED ITEMS FOR NEW RESIDENTS
Below are recommendations for items that a new resident may want to have available
with move in.
Clothing:







Décor:
 Wall Art/Family
Photos/Paintings
 Clock
 Flower Vases
 Keepsakes
 Lamps and Lightbulbs (3 way)

Causal Comfortable Clothing for
Each Season
Undergarments
Footwear (sneakers, shoes)
Robe/Slippers/Pajamas
Sweaters/Jackets/Coats
Hangers/Closet Organizer

Household:

Toiletries:











Toothpaste/Toothbrush/Denture
Cleaner, Denture Bath & Sealer
Shampoo/Conditioner, Shower
Cap
Bar Soap/Hand Soap/Soap dish
for sinks/shower
Deodorant/Powder
Shaving Cream/Electric Razor
Shower Curtain (we provide the
liner)
Floor Mat for Outside of Shower
(we provide bathmat for inside
the shower)
Depends/Poise Pads/Briefs or
Pads
“Free & Clear” Laundry Detergent
if preferred (we supply standard
detergent and dryer sheets)
Beauty Items/Hand Mirror
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Hearing Aid Batteries/AA
Batteries
Dish Soap/Paper Towels/Dish
Towel
Hand Soap for kitchenette sink
Batteries (we supply for TV
remotes)
Extra Blankets/Pillows /Throw
Blanket
Portable Laundry Basket
Flashlight
TV (you may provide a mount for
wall mount)/Radio
Small Garbage Can
Rice Bag or Corn Bag (we have a
microwave in our Activities
Room for your use)
Mattress Pad (Twin)

Please do not bring the following items as they are not allowed:
o Electric OR Battery-Operated Fireplaces
o Coffee Pots/Hotplates/Microwave Ovens
o Heating Blankets/Hot Pads
o Anything with a Heating Element
o Curling Iron
o Throw Rugs
o Extension Cords
o Cleaning Chemicals
o Over the Counter Medications (ie, Tylonel, Icy Hot, etc - unless a doctor’s order is on file)

Items We Supply:
 Towels/Washcloths/Hand Towels
 Flat and Fitted Sheets
 Pillowcase
 Pillow
 Bedspread
 Shower Liner
 Bathmat for inside the shower
 Tissues
 Toilet Paper
 Fire Resistant Curtains
 Garbage Bags
 Cleaning/Dusting supplies
 Standard Twin Size Bed
 5 Drawer Dresser
 Mirror for Dresser
 Nightstand with Locking Drawer
 Straight Back Chair
 Lamp and Lightbulbs for Terrace lamp
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COVID19
POLICIES & PROCEDURES
In these ever-changing times, our policies and procedures change according to
guidelines from the NYS Department of Health. Our current policy is on our website;
however we encourage you to reach out to us directly with any questions or concerns.

FACE MASKS
All residents are required to wear face masks at any time they are out of their room.
Face masks are supplied by the Terrace and Residents may also wear any provided by
their families.

DISINFECTING
We have several hand sanitize stations at our entrances and through the entire facility.
We encourage residents to wash their hands frequently and use hand sanitizer after
touching any surfaces or before using any community items (ie, puzzles, books).
We disinfect multiple times a day throughout the facility, in addition to having Room
Air Purifiers in every wing which improves indoor air quality with air filtration. The
Room Air Purifiers are designed to continuously cycle air through a HEPA filter,
eliminating unwanted dust particles, germs, and contaminants to provide purified,
clean air.
Residents and visitors are reminded of the importance of Social Distancing, and this is
incorporated into our everyday activities.

COMMUNICATION
Be sure to provide us with your email address so that we can include you in our email
updates on what’s happening at the Terrace, and share important information around
visitation, events, newsletters, menus, and more.
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